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INDIAN INSTITUTE OF INFORMATION TECHNOLOGY SENAPATI, MANIPUR

Mantripukhri, Imphal - 795002, Manipur, India, www.iiiEnaniour.ac.in

Ref . No.IIITM/ESTATE/2022-23106

Date'. 14-07 -2022

Open tenders are invited by the Drector, Indian Institute of Information Technology
Senapati Manipur, Imphal from the registered, reputed, and licensed Agencies/Contractort
who are having permanent place of business in Imphal and also having experience of
minimum three years in running of Canteen in reputed organizations (viz. PSUs, Govt units,
Semi Govt. units, Corporate offices etc.). Suitable documentary evidence to be submitted
along with the Tender application. The tender document can be downloaded from the IIIT
Manipur website www.iiitmanipur.ac.in. The interested bidders are advised to participate in
tender. Tender schedule is given below:

The Director. IIIT Manipur reserves the right to accept or reject any/all tenders without
assigning any reason whatsoever.

Any corrigendum to this tender will be notified through our website www.iiitmanipur.ac.in only.

sd/-
Director, IIIT Manipur
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Period for submission of Tender From 15.(7.2022 b 29.O7.2O22 trpto 2PM

Pre - Bid meeting 1.5.07.2022 at02.30 PM
Last Date & Tirrre of submission of Tender 29.07.2022 up to 02.00 PM
Date & Time of Opening of Tender 30.O7 .2022 ar 0230 PM
Bid Security/Earnest Money Rs 5,000/-
Performance security/Security Deposit
Money

Rs 50,000i-

{

Tender for Running of Canteen at IIIT Manipur Campus



Section I - Definition, and elieibilitv criteria
In this Contract, the following terms shall be interpreted as indicated:

1. "The Contract" means the agreement entered into betweer the Purchaser (IIIT Manipur)
and the Service Provider, including all the attachments and appendices thereto, tender
document and minutes of the pre'bid and other meetings.

2. "Service Providel' means the successful tenderer with whom the contract is entered into
provide catering services.

3. "Services" means Preparing food items & catering for the students of trIT Manipur and
staff & other obligations of the tenderer covered under the Contract.

4. " GCC" means the General Conditions of Contract contained in this document

5. "SCC" means the Special Conditions of Contract contained in this document

6. "The Purchaser" means IIm Manipur receiving the services/goods

7. "The tenderel' means the individual or firm who intends to participate in the tender for
providing cooking food items, catering &other services as mentiond in the tender
document

8- "Day" means calendar day.

Scope Of Work:

The service provider is required to provide the services from 8:00 AM to 7:00 PM on all the 365
days to the students and staff of IIIT Manipur.

The caterer may also note that the requirement for catering services may increase/decrease based

up on the activity level and requirements of IIIT Manipur. Thus, the requirement for man power
and other services may go up or come down accordingly.

The Caterer shall be required to arrange executive meals at short notice for visiting VIPs/
dignitaries. Certain dishes as required by VIPs may be arranged from outside sources with prior
approval of competent authority of the Purchaser. The caterer may make payments and claim the

same subsequently tlrough a regular bill.

Elieibilitv siteria:

i. The bidder/Service Provider should have a working experience of at least

three years in providing Catering Services satisfactorily to reputed organizations namely
Central Govt. Units / State Government Units / PSU's / Autonomous Bodies/ Corporate
Offices/Banks/ Medical lnstitutions. The firm offering tender should fumish Suitable
documentary evidence to be supported along with the Part -I of Tender application.

ll. The Service Provider should have minimum annual turnover of Rs. 20.00 lakhs, in
Catering in FY 2019-20, 202G21 & 2021-2), As a proof, Audited balance sheets
pertaining to catering for the last three financial years i.e 201,9-20, 202G21 &. 2O2'l-22
be attached with technical bid.

Ill Profile of : The company / agency should give their details
as per the proforma given in Annexure IV.
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The Service Provider has to inspect the site and provide by themself the Utensilq
fuel, gas and all other ingredients for cooking purposes including any other
infrastructure other than the facilities provided by the IIIT Manipur.

The capability of the Service Provider in running the canteen shall be verified by

the Committee nominated by the ent Authori and only such

successfr:I bidder's financial bid witl be opened. IIIT ManiPur reserves the right to
obtain Feedback from previous / present clients of the tenderer and also depute its
nominated committee to inspect the site/s at Present contract/s for on the spot first-
hand information regarding the quality of food and services provided by the
tenderer. The decision of IIIT Manipur in this regard will be final and binding on

all the bidders.

The Service Provider should be registered with Statutory authorities in Manipur (as

indicated below) documentary proof to be furnished along with the tender
document.

a. Udyog Aadhar Registration

b. License issued by Food & Safety Standards Authority of India (FSSAI)

c. Shop Licence
d. Water report
e. Pollution certificate
f. ISO Certification/any other credentials if available
g. GST Registration no.

Income Tax Department (PAN Card of the Firm/ProprietorManaging Director) be

attached.

Bidders shalt not be under a declaration of ineligibility for cormpt and fraudulent
practices issued by state in India. The bidders shall fumish a letter to this effect

along with the Technical bid.
Failure to enclose EMD amount shall make tenderer in eligible'

The Tenderers are expected to examine all instructions, forms, terms, and specifications in

the tender documenti. Failure to furnish all information required in the tender documents

or submission of a tender which is not substantially resPonsive will be at the Tenderer's

risk and may result in reiection of its tender.

Section II
INSTRUCTIONS TO TENDERERS

Clarification of Tender Documents:

The intending Tenderers may seek any clarification required on the

mail id sarbaiit@[rtmaniDur.ac.ln / sita@iiit marllpu r.ac.in or ir writi
Tender document through e'
ng not later than the last date

for submission of the bid. The Purchaser will respond to the clarifications' The intending bidders

may also seek clarifications on the Tender document during the prebid meeting scheduled on

tS .OZ .2g22 at 02:30 PM at Admin Block, 1 $ Floor, IIIT Manipur, Mantripukhri, Imphal'

Arnendment of Tender Documents:

At any time prior to the deadline for submission of tenders, the Purchaser rnay, fol any reilson,

whether at iti own initiative or in response to a clarification requested by a prosPective tenderer,
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modify the tender documents b,l, amerdment and the amendments will be published through
the website.

In order to allow prospective tenderers reasonable time in which to take the amendment into
account in preparing their tenders, the Purchaser, at its discretion, may extend the deadline for
the submission of tenders.

Preparation of Tenders:

Language of Tenden
The tender prepared by the Tenderer, as well as all correspondence and documents relating to
the tender exchanged by the Tenderer and the Procurer, shall be written in English language.

The tender documeatt can be downloaded from www.iiitmanipur.ac.in from 1S-O7 -2022 to 29-
07-)022 til02.00 PM. The tender form should be filled and all relevant supporting documents
should be attested and enclosed. Hard copies of the documents need to be submitted
including the Demand Draft for EMD and undertaking. AII the documents shall be put in a
sealed cover and dropped in the tender box kept at Administration, IIIT Manipur,
Mantripukhri, Imphal before the last date of submission of tender. The cover should be super
scribed 'Tender for RUNNING OF CANTEEN at IIIT Manipur, Mantripukhri, Imphal,,.
The tender prepared by the Tenderer shall comprise the following components

a. Tender Form consisting of Technical and a Price bid completed in all respects
b. Earnest money deposit fumished as prerribed in the tender document.

c. Docu mentary evidence establishing as per the relevant clauses of the document that
the Tenderer is eligible to apply for the tender and is qualified to perform the contract
if its tender is accepted.

d. The technical bid and the financial bid should be submitted separately in two
different sealed cover. Prices should not be quoted in technical bid. If the prices are
quoted in the technical bid, such bids will be summarily rejected.

FILLING OF TENDER FORM-Tenderers are requested to carefully study the terms and conditions and
may visit the IIIT Manipur campus to understand the job involved before submitting the tender documents.
No clarifications shall be entertained after receiving the tenders.

i. Omission, neglect or failure on the part of the Tenderers to obtain requisite reliable and
full information on any matter affecting his tender, shall not relieve the Tenderers, from
any liability in respect of the contract.

ii. The Tender form should be complete in all respects, written in English language only
and giving correct and relevant data.

iii. The Tender document must be signed by the authorised signatory or by a person
holding a power of attorney authorised to do so. Under this clause "the delegate not re.
delegate" shall be followed.

v
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TENDER SUBMISSION:
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The EMD shall be d:
1.If the bidder withdraws his bid after closure time of submission of tender.

(oR)
2.In case of a successful bidder, if the bidder fails to sign the contract and/or to furnish

performance security on or before the due date.

Director/competent authority reserves the right to accept or reject any or all tenders at any
time without assigning ary reason thereof what so ever and his decision shall be final on thii
account.

5lPage

iv' Each page of the tender should bear the page no., signature, date, name and titre of theperson signing the tender and arn*irrg a rutier stamp indicating the name of the firm.v' lncomplete tenders/tenders not complying with the terms and conditions of the tenderdocument; tenders received aftei tf,J aodng date; suppression/falsification of

il:.,ffi::.*ruencing 
or intimidating other tenderers shall entail disquatification of

vi. Conditional Tenders will be rejected outright.

Earnest Money Deposit
The Tenderers should enclose, 

T E -:"jr Money Deposit (EMD) of Rs, 5,000/_ (Rupees FiveThousand only) in the form of Demand D."ft, draw;; fu,,.o* of .oirector, ,rr trr,p*,payable at Imphal.

This amount will be retumed without interest to the unsuccessful tmderers after three monthsfrom the closing date of the Tender or after one month of the award of the contract, whicheveris later. No interest will be paid on the EMD under anylrepeat circumstances.
In the case of successfr:r bidder's EMD w l be discharged upon the bidder signing the contract
and fumishing the performance security deposit.

W *r**tl'-
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Annexure-I

G o D IO o C

1 PERIOD OF VALIDITY OF BIDS: Bids shall remain valid for acceDtance for a period

of 180 davs from the aut" ot ffi'''i""g:i;;"";;;;*nb"dlI 1"^l:rchaser' 
Bid valid

;;.';n.ti;';;d shallbe rejectedby the purchaser as non-respon$ve'

Tender evaluation: A11 the tenders received' will first be scrutinized to see whether the

tenders meet the basic '"q";;;; 
;t incorporated,in the tender dt*i:I-ll:

tenderers, who do not meet the basic requirements' will be treated as non-resPonslve

and rejected. The following -" *rn" 
"f 

the impo*ant points' for which a tender may

bedeclaredasnoo-,",poo,,'*,"undwillberejected,duringtheinitialscrutiny:

z

The Tender document is unsigned

The Tenderer is not eligible

iie feod", document validity is shorter than the required period

Tender document is without EMD of required amount

iund".", t u" ,,ot agreed to give the required performance security

The tenderer has not agreed to some essential condition(s) incorporated in the

tender.

s. ln case of authorized signatory, the tenderer must provide the fulI particulars of
" the person authorized to sign the tmder on hisbehalt'

h. Cond.itional Tenders will be relected outright'

v

a.

b.
c.

d.
e.

f.

3.O ING O TEND The technical bid of the tender shall be opened on

30-07.2022 at 02:30 p.m. In case this dated is declared a holiday then tender opening

shall take place on the next working day at the same tine. The Tenderers/ his

represmtative, if so desire, may be Present at the time of opening o{ the tender

Director or competent authority reserves the right to accept or reiect any or all tenders

at any time without assigning any reason thereof what so ever and his decision shall be

final on this account.

a. Part I the Technical Tender Document: Part I shall be opened first to analyse &

assess the credentialt capabilities and experience of the firm/organization to

provide Cateriag Services. All the documents shall be scrutinized, first-hand

information regarding the quality of food and services provided by the tenderer

shall be assessed by the nominated committee.

b- Part II of tender schedule i.e Financial Tenders: Financial bid of only those
qualified in Technical Tender Part I, shall be opened in the presence of
tenderers at a date & time notified in advance by the Purchaser.

Financial BID:

a. Duties, taxes hcluding service tax if any, paid or payable, must be mentioned
clearly both on percentage as well as on actual figures.

b. Prices quoted by the tenderer shall be unchangeable during the contract period
except any variation in case of statutory payments. A bid submitted with an
adjustable price quotation will be treated as non-responsive and will be rejected.

c. All prices must be mentioned both in figures and words. The bidder must make
sure that there is no discrepancy between the two. [n case of any discrepancy
between the two the interpretation of the Purchaser on this account shall be final
and binding. If the terderer does not accept the correction of errors as per
purchaser's interpretation his bid will be rejected.

6lPage
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Note: The Service Provider has to quote the price for all the items mentioned in the Annexure- VI

and the contract shall be awarded to the tenderer who has the sufficient work experience and the

capability in running the canteen and whose grand total quoted for the items mentioned in the

Annexure.Vl is lowest in comparison to the other tenderers shall be considered as the lowest

tenderer.

DECLARATION OF SUCCESSFUL TENDER ANDAWAR D OF CONTRACT:4

Tenderer quoting the lowest rates which should be justifiable with market price of the items

with relevant parameters will be considered as the successful Tenderer and may be called for

further negotiations.

The successful Tenderer has to execute an aSreement with the Purchaser within 15 working

days of receipt of the contract form, the successftrl tenderer shall sign and date the contract on

,,or.-l,rdi.iul itamp paper of requisite denomination and retum it to the Institute'

However, the Purchaser is under no obligation to accept the lowest or any tender received in

response to this tender notice and is entitled to leiect any or all tenders without assigning any

reason whatsoever.

The service provider is to be entirely responsible for the execution of the contract in all

respects in accordance with the terms and conditions as specified in the acceptance of tender'

The Contract, if awarded, shall be valid initially for a period of one year from the date of

award of contract subject to continuous satisfactory performance and on failure on this aspect

bytheServiceprovider,thecompetentauthoritywillreservetherighttoterminatethe
contract.Theperiodofcontractcanbeextendedforsuchfurtherperiodatthediscretionof
the competent authority on same terms and conditions as mentioned in the tender document'

Theapprovedratesasindicatedbelowshallbevalidforthecontractperiod'Theservice
providerisliabletoprovideservicestillsettlementofnexttenderorendofthetwoyears
contract period whichever is earlier'

PerformancesecurigDepositonacceptanceofthetender,withintheperiodspecifiedby
th" C"-p"t""tafiority, tfre Serrrice provider shall deposit as security a sum of Rs' 5O000/-

m.rp""" fifry fhousani only) as secuity deposit' The competent authority shall be entitled

to firfeit the Security Duposit.o, any Part thereof in case of any Lapse in performance or to

recover any loss or damage to the property or to the Purchaser due to the act of service

provider oi his staff without preiudice to any other-remedies provided in the contract or

available under law. fftu t".,tlty shall be in the form of Demand Drafts in favour of

"Directoc IIIT Manipur, Imphal" payable to at lmphal or Bank Guarantee'

i.IftheContractorfailsinfulfillingabovementionedtermsandcondition'suchfailurewi]l
constituteabreachofthecontra"ctandtheCompetentAuthorityshallbeentitledtomake
other arrangements at the risk and expmse of the contractor'

ii. On due peormance and completion of the contract in all respects, the Security Deposit

will be retumed to the contractir without any interest on presentation o,1.1 aU.so,.ty.telV No

Demand Certilicate in tne fiescrlUed form ani upon return in Sood condition of all the

TlPage
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property and articles belonging to the purchaser, which may have been issued to the

5

contractor

TERMINATION: The Purchaser; by written notice of 30 days (Thirty days) sent to the

This Purchaser will reject a proposal for award iI it is noticed that the Tenderer
recommended for award has engaged in corrupt or fraudulent practices in
competing for the contract in questioni

This Purchaser will declare a firm ineligiblg either indefinitely or for a stated
period of time, to be awarded a financed contract if it at any time finds that the

Tenderer, may terminate the contract, in whole or in part at any time if any of the

stipulated conditions are not met or service not satisfactory.

However, the Purchaser also reserves the right to terminate the contract at any time,

without giving any notice in case of gross violation of the stipulated terms & conditions.

For all disputes arising out of non-adherence of any terms stipulated above, IIIT Manipur

is the final authority and its decision shalt be final. However, the legal jurisdiction for all
matters would be Imphal on-ly.

6. RESOLUTION OF DISPUTES: In case of a dispute or difference between the Purchaser

and the Service provider relating to any matter arising out of or connected with this
agreement such dispute or difference shall be referred to an arbitrator to be nominated
by the Director, IIIT Manipur. The award of the arbitrator shall be final and binding on
the parties of this contract.

7. RIGHT TO MODIFY OR RELAX: The Purchaser reserves the right to modify and /or
relax any of the terms and conditions of the tender / contract.

8. PURCHASER,S RIGHT TO ACCEPI OR REIECT ANY BID: The Purchaser reserves
the right to accept or reiect any bid without assigning any reason at any time prior to
award of

contract, without thereby incurring any liability to the affected tenderers or any
obligations to inform the affected tenderers of the grounds for purchaser's action.

9. Cormpt or Fraudulent Practices:

The Purchaser requires that Tenderers/ Service Providers observe the highest standard
of ethics during the tendering period and execution of the contracts. In pursuance of
this policy, IIIT Manipur defines, for the purposes of this provisiory the terms set forth
as follows:

"cormpt practice" means the offerin& Fvin& receiving or soliciting of anything of
value to influence the action of a public official in tie procurement process or in
contract execution; and

"fraudulent practice" means a misrepresentation of facts in order to influence a
procurement process or the execution of a contract to the detriment of the IIIT
Manipur, and includes collusive practice among Tenderers (prior to or after tender
submission) designed to establish tender prices at artificia-I non-competitive levels
and to deprive the IIIT Manipur of the benefits of free and open competition;

11
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firm has engaged in comrpt or fraudulent practices in competing for, or in
executing, a contract by IIIT Manipur.
Coercive practice: Means harming or threatening to harm, directly or indirectly,
persons or their property to influence their participation in the procurement
process or affect the execution of a contract.

The Purchaser will reject a proposal for award if it determines that the tenderer
recommended for award hag directly or through an agent, engaged in comrpt,
fraudulent, collusive or coercive practices in competing for the contract in question

10. The Contractor shall not sublet transfer or assign the contract to any part thereof. on
the event of subletting the contract shall be cancelled & performance iecudty deposit
will be forfeited.

11. A11 Entries in the Tender form should be legible and filled clearly. Any overwriting or
cufting which is unavoidable shall be attested by the authorizedsignatory.

12. Tender incomplete in any form will be rejected outright. Conditional Tenders will be
rejected outright.

D
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Annexure II

S nditions nt

1

2. Water will be supplied free of cost for the usage of washing of the utensils in the Canteen only when

available. The Se-rvice provider is instructed to make arrangements for drinking water on their own

cost.. [n case of water shortage contractor shall procure the water at his own cost'

3. Electricity will be supplied at an additional cost based on the consumption as per the existing tariff
of the state. This will be supplied for general illuminatioru refrigeration and aeration of the canteen /
store, but no electricity will be permitted for cooking. The Service provider is forbidden from using

any additional electrical equipment or appliances without the written permission of the Director or
competent authority. Maintenance of lights/fuses/chokes/motors/electrical sockets etc. that are used

to supply electricity to canteen shall be the liability of Service provider till the period of contract. AII
such maintenance should be done by the Service provider at his own cost and details of maintenance

work performed shall be intimated to the Administration IIIT Manipur.
4. The Service provider should display prices of every item sold in a prominent place of the canteen.

5. The Service provider must understand the following.

IIIT Manipur shall provide space and building for the canteen. Tenderer is advised to visit the site

and see tlie requirement oI equipment other e*sential items to procure themselves.

The equipment, if any, provided by IIIT Manipur may takeover and an undertaking for having

receirred the items may also be gi'ren. Ali the items should be retumed back to IIIT Manipur intact &

in working condition while vlcating the canteen by the Service provider. Any 
_damages 

to the

propertie#quipment shall be levied upon the Service provider orily and deducted from the security

deposit.

I

lt

It is the responsibility of Service provider to maintain facilities provided to him in proper
condition.

In case ar, y damage is caused to the IIIT Manipur property, the amount assessed will be
recovered from the Security Deposit of the Service provider. In all such cases, the decision of
the Director or competent authority will be final and binding on the part of the contractor.
The decision of the Director or competent authority on these matters wiII be final.

The interior decoration and the wall paintings shall be done by the contractor on his own
with the prior approval of the Drector or competent authority.

lll.

6. Canteen shall be meant for serving refreshmentt snacks, tea, meals etc. and such other items and
such prices, as may be settled between the Service provider and the IIIT Manipur authority.

7. The services of the canteen to staff of IIT Manipur will be at the disposal of the staff of IIIT Manipur
including Administrative staffs, Teaching staff, Technical staff, other officers, etc. and bona fide
visitors. The users of the canteen shall be paying for the services directly to the Tenderer.

8. The canteen will run on all days including Sundays & Holidays and shall remain open during such
hours as may be decided by IIIT Manipur.

9. The Canteen Service provider may be considered for entrusting catering for various conferences,
meetings and functions that may be held in the IIIT Manipur campus, depending upon quality of
items supplied. This is at the option of the IIIT Manipur authoritles/ Organizers. Further, the canteen
premises and IIIT Manipur resources are not to be used for cooking / storing of food material meant
for use of entities other than IIIT Manipur, Imphal.

$,
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11'The Service- provider shall provide liquid hand wash at hand wash area and hand drier for thevisitors of the canteen and ihall urdertake other hygienic p"""rution" u, pei init ucuons or utrManipur.

12' The Service provider shall keep canteen, wash area, utensils, serving vessels and plates clear and
disinfected. It is_the responsibilily 6f ths Service provider to keep tf,e tables and 'chairs ready for
service to clear the plates kept by users of canteen on the table/counters. The Service providei also

thall make arrangements for disposal of garbage and left-over food in black / green covers in
Garbage bins.

13' Cleaning of plates & utensils shall be done with hot water, soapy water, duly cleaned and dried &
steam sterilisation.

14. The Service provider must employ adult and skilled labour only. Employment of child labour will
lead b the termination of the contract. The Contractor shall be fully responsible for the conduct of
his staff.

15. Staff/personnel:

i. The staff engaged or planned to be deployed for subject work will have to be declared
medically fit from any Government hospital at the Cost of Service provider (The workers
must be screened for HIV, HB SAG, CBP, CUE, STOOL for OVACYST, STOOL C/S) and
documentary proof may be submitted to the IIIT Manipur authorities initially before

commencement of Canteen contract. Thereafter, health check-up of the workers will be

done twice in a year i.e. after every six months at the cost of the Service provider and shall
get them exanrined for medical and physical fitness by any goverrrnent hospital doctor.
Staff alflicted with communicable disease / infectious diseases have to be kept away from
work till he / she has recovered. Immunization of the workers for different infective
diseases and any other tests as per recommendations shall be done by the Service provider
at his own cost.

ii. All manpower required for cooking serving and deaning work shall be under own
arrangements of the Service provider. Service provider shall provide identity cards and
uniforms to all personnel at their own cost

iii. The contractor shall employ a minimum number of persons at all times and bring
additional strength whenever required. ln addition, Adequate staff shall be provided for
cooking cleaning of utensils, cleaning of dining halls and wash areas.

iv. The cooks should be well qualified and experienced in Hotel Management/ institutional
catering capable preparing all kinds of dishes. Similarly, the managers and supervisors
should have basic qualification and experience in catering and serving of food'

v. The catering supervisor appointed by the caterer should be available throughout the
production and service period at the Institute and see that the staff/Suests are served by
well-trained servers/waiters.

vi. The Service Provider shall ensure that the engaged staff are qualified enough in their work.

b 11 lPa ge

10 The contractor selected for canteen service, will be requi red to mahtain highest level of cleanlinessard standard of hygiene with regard t" tt 
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xlll.

xtv

The service provider shall ensure that the engaged staff shall always be neatly tumed out with

h;ir,;b, beards trirnmed *J l't ptop"t 
'Iri'"ttrr 

& Jootwear (uniformdress code' caps' name

badges and gloves while *-;gt *;;; staff should preferably wear black trousers' white full

sleeies shirts, white gloves, white cap & black shoes

Tom, wom out, dfuty shabby uniforms are not acceptable. Same to be replaced, failing which the

staff will not be allowed to undertake duty and may attract penalty'

tx. The personnel so appointed should have the basic knowledge of personal hygrene,,safe & clean

methods of food hindling. They should be of good character, good conduct and of cheerful

disposition.

x The Agency will be responsible for such conduct of the persons engaged by him in the lnstitute.
which will be conducive for maintaining the harmonious atmosphere in the IIIT Manipur
premises and will be responsible for any act commission & omission of such Persons.

The Service provider shall be responsible for his employees in observing all security and safety
regulations and instructions as may be iszued by the Purchaser from time to time. The contractor
shall have the right to appoint and to take appropriate disciplinary actions against his workers to
fulfil his obligations under this agreement, provided that, action should be taken in accordance
with Labour law and Industrial Employment (Standing Order) Act, '1946 and- the Canteen
Committee should be informed at every point of time.

The Service provider shall be responsible for payrnent of wages and allowances to their staff
members in compliance with prevailing rates as per statutory norms. IIIT Manipur shall in no way
be responsible for any default/ dispute with regard to statutory obligation related to manpower
engaged by the agency.

Al1 payments to the staff employed by the Service provider for undertaking the catering contract
in the Institute have to be paid in the 1st week of every month and as per the prevailing minimum
wages stipulated from time to time, and covering benefits such as ESI, EPF, etc. The
firm,/contractor shall be solely and fully responsible for any delayslapses/ violations/non-
compliance.
The Contractor shall arrange Biometric attendance to all of personnel deployed for subject work.
The Contractor should keep the canteen complex clean. If, at any point the Canteen & it's premises
are found to be unclean, the contractor shall be held responsible and action deemed fit shall be
talen by the comPetent authority. The contractor should maintain a Daily cleaning schedule
which shall be to be presented to the ItrT Manipur authorities on demand.

xv.
xvi.

12 lPage

The Service provider will be responsible for maintaining adequate number of personnel as per
norms/requirement engaged in cooking, distribution of food and housekeeping (incl. disposal of
garbage and left-over food). No unauthorised person except for declared staff of contractor shall
be present in the Cooking area.
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xvll.

xvlll.

All applicable acts and the rules related to the labour law as amended from time to time shall bestrictly followed by the service provider. The purchaser shall not be a party to any dispute. The
service provider is required to produce documentary proof that th" ;"i*; wJges, ESI,
contribution to Provident fund including paid leaves etc as applicable under the statritory act
are being paid to the staff in the 1st week of the month lates! as required under the contract
labour regulation and minimum wages act as notified by the Govemment from time to time.

The Service provider shall be deemed responsible for all legal and contractual purposes, as the
employer of the staff employed for carrying out the contracf and such persons will not have any
claim for emplo),rnent in the Institute now or at a future date.

16. The Service provider at his cost shall provide CCTV coverage to the Cooking area, serving area and
entry and exit of the canteen.

17. The quality of the raw materials to be used for preparation of food in the canteen should be of highest
standard and fresh. AGMARK spices and condiments, Grade -1 dal and commodities and fresh

Vegetables, Egg & Fruits to be used. Rice should be fine, good quality, free from contaminates ard
should be of Agmark variety. The contractor shall ensure that no stock of raw material /consumables

beyond expiry date are stored, used, or sold in the canteen premises.

18. The medium of cooking OiI shall be Sunflower/Rice bran Oil to be used. Cooked oils should not be

reused-

19. The food items supplied shall be contamination-free, and fresh. No left-over or balance or refrigerated
food item shall be served. (Veg & Egg/Fruits)

20. The Service provider shall ensure that separate utensils / vessels are used for preparing vegetarian and

non-vegetarian items

21. The fuel to be used for cooking will only be LPG and shall be arranged by the contractor.

22. The Service provider is also responsible to arrange and maintain seParate sets of necessary cutlery &
crockery as follows

(a) Full size dinner plates
(b) Quarter plates
(c) Cups & saucers for tea & coffee

(d) Drinking water gLasses

13 lPage
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xix' The Service provider may obtain adequate insurance policy (workmen's compensation
insurance) for all his staff to be engaged for the work, in addition to IIIT Manipur towards
meeting the liability of compensation arising out of death / injury/disablement at work etc. The
Service provider shall show proof to the authorities by submitting Xerox copies of the same. He
shall also obtain from his underwriter of such insurance a waiver of subrogation in favour of the
Purchaser.

u



(e) Spoons & forks
(0 Serving dishes

23. The Pest & Rodent control also stray animals & Hygiore of cantem area is "zeto Tolerance Zone" and

therefore, the Service p.Ja". ir en;rely .espor,sibie-for proper pest, rodent control and stray aninals in

the whole canteen area and shall ,.d".tui" all the measures necessary (incl' use of good quality

disinfectants, floor and other cleaners, rat traPt pesticides, PestoGFlash)'

24. The Service provider shall ensure that all flanrmables, disinfectants, deaning agents, pesticides are stored

in a separate demarcated area under lock & key at all the times with restricted access.

25. The Service provider shall bear all the expenses for ruming the canteen and the Instifute shall not in any

manner be iiabl" fo. any damage caused on incidents like theft, bum, fue, electric shock or bear any

compensation for damage or injury caused to the workmen during discharging of their duties.

27. The Service provider shall not use the name of the IIIT Manipur in business dealing with other persons or
traders.

28. The Service provider must possess the requisite valid Trade and Food License issued by the competent
authority for carrying out the business and shall be responsible for complying all laws pertaining to the
services in question as well as those pertaining to employment of persons under him.

29. There shall be no compromise on the quatity of food supplied by the Service provider and if any such
incidence or food adulteration is found, action deerred fit, induding black listing the firm, shall be taken by
the Competent Authority and all the rules of Prevention of Food Adulteration Act (PFA Act) will apply.

30. The successful tenderer shall obtain a valid license under the Contract Labour (R&A) Act- 1970 and rules
framed there under and shall continue to hold it till completion of the contract.

31. The IIIT Manipur Campus is a 'NO SMOKING ZONE", hence sale and use of tobacco is prohibited.

32. The sale and use of Liquor (alcohol) is also strictly prohibited in the cttmpus

33. Surprise Inspections will be conducted by Officers/ lnspection Team constituted by Director or competent
authority.

34' Suggestion box should be made available to Students/staff of IIIT Manipur at an accessible and
conspicuous area.

35. No broom should be used for preparing DOSA...

36. Dahi items to be prepared fresh in batches with fresh curd.

37. Fire Extinguishet must be kept in the Cooking Area.

^38. 
Caution board regarding wastage of Drinking Water should be exhibited.().\t\\r/

$,
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26. The Service provider shall not be entitled to use the accommdation allotted by the Institute for any other
purpose or business other than canteen.



39. The Service Provider shall ensure that all the raw materials in-use to be kept in clean labelled containers in
the cooking area.

40. Penalty Clause:

Penalty clause

amount of
penalty Repeat default
Rs.1ffiO/- per

occaslon

Non compliance on hygiene
Rs.1000/- per
occasion

Rotten or poor quality of vegetables /Fruits
Rs.2000/- per
occaslon

Poor quality of rice
Rs.2ffiO/- per
occaslon

Each day of unauthorized closing of canteen Rs. 5,000/ day

Both Black listing and
termination of
contract

over stay on termination of contract Rs. 10,000/ day

Staff if found without proper uniform or ID
card

Rs.50 per day
of default per
person.

Any complaint by student or staff if not

attended within 48 hrs

Rs. 500/- for

each complaint
Complaints of insects and/or foreign obiect

(hair, rope, cloth, plastic, etc) cooked along
with food found in any food item

Rs. 5,fi)0 per
complaint

Non-availability of complaint register or

discouraging members from registering
complaints Rs. 2,500/-

Food poisoning Rs:10000

Both Black listing and

termination of
contract

Dilute or adulterated milk Rs 2,000/-

Improper Pest control Rs1,000/-

Absence of proprietor or his representative
empowered to take decision during meetings
on due invitation or during irspections Rs 10,000/-

s
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No bill provides or excessively charged for

food found
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41. The Pest & Rodent control also stray animals & Hygiene of Canteen area is "Zero Tolerance Zone" and
therefore, the Service provider is entirely responsible for proper pest, rodent control and stray animals in
the whole Canteen area (control in food storage, processing, preparation areas, pantriet Vessel wash /
Utility areas) and the Service Provider will at his own cost arrange for daily pest control check and an
intensive, professional thorough pest control service during the evening time at least once a fortnight.
Report regarding such pest control carried should be submitted to Admin Office. Non-compliance with
resPect to undertaking pest control or submission of requisite report will attract termination of service.
Use of Professional Pest control services by the Service provider shall not be construed as subletting, in
such case conduct of the persons engaged for pest and rodent control shall be the responsibility of
service provider for any act commission & omission of performed by such persons. The Service Provider
shall mal<e proper arrangement for spraying with appropriate World Health Organization (WHO)
approved Pest control materials in and around all Canteen area on a daily basis/regularly to avoid fly /
mosquito menace. The impute chemicals will be inspected by the committee/ autiorized official of the
Institute at their dirretion before use.

42. The Service provider shall ensure that all flammables, disinfectantt cleaning agents, pesticides are stored
in a separate demarcated area under lock & key at all the times with restricted access.

43. The contract either in full or in part shall not be sublet or assigned by the bidder to others under any
circumstances. If anything found by IIIT Manipur, administrative action as deemed fit will be initiated against
the caterer.

44. In case of any default by the Service Provider, causing additional expenditure to the Purchaser, the
Purchaser may at its discretiort recover from the Service provider an amount equivalent to that incurred to
make altemative arrangements. This right of the Purchaser shall be without prejudice to its other rights under
the law (civil, criminal liabifity) including the right to cancel the contract, without the required notice period
and forfeit the Security Deposit/recover damages for breach of contract. Decision of the Purchaser in this
regard shall be final

45. The Service Provider or his authorized representative shall attend meetings organized from time to time,
for discussion, evaluation of performance of the contract, and compliance of statutory regulations etc.

46. The Director or the competent authority shall have the right to terminate the agreement with the
Contractor by giving one month's notice without assigning any reason. Refund of the unutilized portion of
Security Deposit paid by the contractor will be at the discretion of the Director.

47. The Contractor will vacate the canteen and hand over the possession of the premises on the expiry of the
term of the contract or on termination of the contract. If the Contractor fails to vacate the canteen premises
on stipulated date or on direction then damage charges for t}re overstay at the rate of Rs. 10000/- (Rupees
ten thousand) per day will be recoverd from the Contractor out of the Security Deposit. If Security deposit
is insufficient to recover damage charges then the same will be recovered through the Courts of law.

48. IIIT Manipur Administration shall take final decision regarding implementation and amount of all
penalties mentioned in the document.

It-t\&\d
Director
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(To be submitteo r"ffffifpdicial stamp paper)
I/We undersigned is /are authorized sigpatory/signatories of the

firm M/s

Address

do here by undertake that

Annexure -III

2

J

4

I/we give the rights to the Drector, IIIT Manipur to forfeit the security money deposited by me/usif any delay occur on my part for failure to zupply the food items within *," uppoiotua time or thefood items of desired qualif.

There- is neither any vigilance CBI case or court case pending against the firm nor the firm has been
even black listed by any Govemment or private organization.

I / we understand that the Drector, IIIT Manipur, Imphal has the right to accept or reiect any or
all the tenders without assigning any reasons (s) thereof.

(Office seal of the tenderer)

Date

Place

W
q
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Signature of the tenderer

Full Name

Designation

1' I' the undersigned certifu that I have gone through the Terms & conditions mentioned in the tenderdocument and undertake to compty "with *,"-Irr," rrt* qrroted by -vr, *" ""ria and bindingon me/us for the entire neriod of contra" 
""J i l" ""nrni ,r,ra t"i" 

-q""i"a*r'l#1re 
the lowestquoted for any institutiin in India by -;. Til";;;; money of Rs........................(Rupees only) deposited ry -" rru" i"o, *closed herewith vide Demand Draft NoDt Drawn on bank

.........Branch



TENDER APPLICATION TORM FOR CANTEEN SERVICES ON CONTRACT

Annexure-IV

v
$

CompanY / FirmName of Tendering1

/ Prtners / DirectorsName of the Omer

Full offiofculars
(a) Address

ephone/ Mobile No(b) Tel

Fa-x No
E-Mail id:d

esTotal no ofEm
Ff lITNoIShmentEstabfoDate

d underrernfiurofI
a tAcESFan actofllndiheT

( lease

ct, not, w o are

full address)

izat
oStlnAre you fItutiInstlron ons, anyan thero Organv f necesextrand sary)sdeve tal Appe(gr

actscontranS o vve
extraast 2durin thed Append(execute years

if necessary)

Reputed Organization / Institutions
e canteen lnSO expenenc€ o runnlng

enclo

1n asttumover years
betoasttheforthef TI returns yearsocopy(

i with tull Address / Tel. No.,{Fax No'/e-Mail id
lrmop

Account Noa

b) IFSC Code

Micro Codec

Branch

stration detailsR

stration NoService Taxll
on Nolll U

t2

FSSAI Licence No.
Details of Eamest M t

Amounta

DD / PO No. & Dateb
Drawn on Bankc

l3

vdid

t4
information which you consi

relevant
Any

n I
I

I

r I
IrE I
I

I
T

I
I
I
I
t
I
t
I
I
I
I
I
I
I
I
I
I
I
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page
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PAN / GIR No.

Aadhar
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TENDER *oR cANTEf,N sER!'ICf,s oN ..NTRACT .HECKLI'T FoR TECHNICA, ,- 
ono"'r." u

(All documents should be self-attested by the tenderer with seal of the firm)

It is to certify that the above-mentioned particulars .re up to the best of my knowledge and no

fact has been concealed and that all the information fumished above is true to the best of my
knowledge. I have no objection to IIIT Manipur, Imphal, to verify any or all the informafion
furnished in this document with the concerned authorities, if necessary.

I also certify that I have understood all the terms and conditions indicated in the Tender

document and in agreeing for the same, I am signing this document as an authorised signatory

ln the capacity ol

Date:
Place:

Designation:
Address:

Signature
Name:

Seal of
19 lPa ge

1 T nde f form th mco lete ntechp tca idb na
a

S ned na Sdrg mta ped
s ra ente velo

money deposit (EMD)Earnest
Yes/ No.

3 PAN number (Enclose copy)

details of annual turnover, profiUloss account etc.

Audited Balance sheet of last th ree years with

5 lncome tax statement of last th ree years. (Financial Yes/ No.

FSSAI Licence Certificate (copy) Yes/ No.

7 perience certificate (Minimum three years)Ex

Proof of filing latest Income Tax Return (copy) Yes/ No.
o GST Registration Yes/ No.

Labour License, if applicable Yes/ No.
.ll

Valid Shop License (copy) Yes/ No.

Valid Water report (copy) Yes/ No.

Yes/ No.

Satisfactory performance certificate from previous

employer / institution

Yes/ No.

Non black listing certificate (self certificate) Yes/ No.

ISO certification Yes/ No.

e

Yr
TrIil

company/Agency

pages serially numbered.
on each page sealed in

Financial withbid,

two

Yes/ No.

2

Yes/ No.
4

Yes/ No.

years 201 9-2020 , 2020-2021 and 2021-2022)

Yes/ No-

8

10

Undertaking on Non - Judicial stamp paper
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Pri Bi to s:

of all cl'rarges, statuary obligatio

Annexure-M

o{ rates to be submitted in the following sub-heads and shall be inclusive

ns and anY other exPenses'

Rates

quoted
Unit

ComPosition /DescriPtiorVQuantiry
MenrrName of itemsItem

code

Per cu100 mlStandard cuTea1,
Per cu100 mlStandard cuCoffee2 Per cu100 mlStandard cuRed Tea3
Per cuStandard cuMilk4
Per Piece

Samosa5
Per Plate75Pakoda Onion/Palak

ortionPer& Four BreadsBoiled EBread with E7
Per portioniwo Puri (50 gms each) with Chole/

Sa

Puri & Sabji8

Per portionTwo Paratha (50 gms each) & Chole/

Dal/Sa
Plain Paratha &Sabii9

Per portionTwo Paratha (75 gms each) & Chole/

Dal/Sa
10 Aalu Paratha and sabii

Per rtion11 French Fries
Per portion125gms 4 nos + tom619 56u6s + mint

chut tab
12 Grilled Sandwich

Per on150 msPaneer Manchwian
Per portion150gmsVeg Manchuria74

One lloti 4015 I'lain Roti
16 Meals (Thali) Vegetarian Thali consisting of

Plain Rice (300 gm)
Chapati (2 Nos) (50gm Each)

Fry curry (1 Cup-100gm)
Cravy Curry (2 Cups-2009m)
Dal (150ml)

Curd (100m1)

Chutney (1 TBSP)
P d 1

Per Meal

Fried Rice s + curd onion Per Plate
fried riceE S+Pa Per Plate

79 Cu One Pc. E Per Plate
20 Omelette One Pc. Per late
2t Rh I a One Pc- E late

22 Boiled E One Pc. E Per rtion
23 Curd 2N S Per cu

Lemon Tea Standard 100 ml Per cu
25 Butter Milk 200m[ Per cu
26 Lassi 2@ml Per cu
27 Fruit UICES Per cu

E
En

I

@E IIII

V

G.
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MENU

6

Per

200m1

w



28 Badam Milk 2mml Per bottle / cup
29 1 Litre Per Bottle
30 Mineral Water 500 ml Per Bottle
31 200m1 let c"p

Ice Cream 1 Per cup
33 High Tea High tea shall be served on special

occasions comprising of following
items
1. Tea/Coffee Standard cup (100 ml)
2. 1 Piece pastry/Brown cake/Christmas

cake/ Plum cake
3. Samosa/Veg curry puffl Veg Cutlet/

KachorV Dhokla
4. Aimer kalakand,r Mil burfr/ Kaiu burfi
5. Bakery Biruits salt & sweet

Per set

34 Bread Toast With Butter gms6 pieces bread + Butter 20 Per portion
35 Veg Sandwich 125gms 4 nos + tomato sauce + mint

chutney(2
tablespoons)

Per portion

36 Veg Noodles 200gms Per Plate
37 Tomato Soup 200 ml Per cup
38 Veg Manchuria 1509 Per Plate
39 Veg Roll 200 gms Per plate
40 Bread Omelette 4 Slices (2 Eggs) Per Plate
47 Egg Roll 200gms Irer Plate
42 Veg Soup Per cup

Grand Total fltem No 1 to 42)I
Note: The Service Provider has to quote the prices for all the items mentioned above and the contract shall be
awardd to the tenderer whose grand total quoted for the items mentioned above (S1 No 1 to 42) is lowest in
comparison to the other tenderers and is eligible/qualified as per the tender conditions.

V
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Mineral Water

Cold Coffee
32

200 ml

W ?t$#


